YTBEPXXJAEHO

I'maBubIM Bpauom KI'BY3 «HCII»

Xamyna I1.B.

IMpukazom Ne 16-O/1 ot "05" depanst 2020 r.

HpaBHJ'Ia BHYTPCHHET 0 pacnopsjaka aJjst HOTpeﬁI/lTeJleﬁ MEINIMUHCKUX YCJIYT KpaeBoro
rocyiapCrB€eHHOIro 6[0)1)KeTHOI‘O YUpexaceHus 3ipaBoOOXpaHECHUS

«HaxoaknHCcKasi CTOMATOJIOTHYeCKas MOJNKJIHHUKA

1. O0mue moJ1oKeHUs

1.1 TIlpaBuna BHyTpeHHero pacmnopsaka (mamee - IIpaBuma) KI'BY3 «Haxomkunackas
CTOMATOJIOTUYECKas MONUKINHUKa» (Hanee — YupexaeHue) Ui noTpedureneil MeAUIIMHCKUX YCIyT
SBIIAIOTCS OPTaHU3alMOHHO-TIPABOBBIM JOKYMEHTOM, PETIaMEHTHUPYIOIIMM MOBEJIECHUE IMaleHTa B
VYupexaeHuu, a TakKe HHbIE BOIPOCHI, BOZHUKAIOIIME MEXAY YYaCTHUKAMU NPABOOTHOIICHHH -
MAIUEHTOM (€ro NMpeACTaBUTENEM) U Y UPEKICHUEM.

1.2. BHyTpeHHMII pacmopsIOK pa3pabOTaH B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoii
denepannu B cepe 3ApaBOOXpaHEHHS, ONPEACISIETCS HOPMATUBHBIMH TPABOBBIMH aKTaMHU OPTaHOB
roCy/IapCTBEHHOM BJACTH, HacTosmuMu [IpaBuiamu, mpHukKazaMud U PACHOPSHKEHUSIMU TJIaBHOTO
Bpaua YUpeKJIeHUsI U MHBIMU JIOKaJIbHBIMA HOPMAaTUBHBIMH aKTAMHU.

1.3. Hacrosimue IlpaBumna o6si3aTenbHbI U BCEX MALMEHTOB, a TaKXKe WHBIX JIUL, OOpaTUBLINXCS B
OpraHM3alMI0 WM €€ CTPYKTYpHOE TMOJpa3JieleHue, pa3paboTaHbl B LENSIX peanusalui,
MPEeIyCMOTPEHHBIX 3aKOHOM IIpaB NAallMeHTa, CO3[JaHus Hauboyiee OIaroNpUSATHBIX YCIOBUN
OKa3aHMA TMAIMEHTY CBOEBPEMEHHOW MEJHMIIMHCKOM MOMOIIM HaJUIekalero oobeMa U KauecTBa Ha

OCHOBAHHHU CJICAYIOLICTO IEPCYHA HOPMATUBHBIX ITPABOBBIX AKTOB!
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1.4. IlpaBuia BHYTpEHHETr0 pacropsiika Juis MalMeHTOB BKIOYAIOT:
- IOPAZ0K OOpaIlleHus MAalUeHTa B YUpeKICHUE;
- TIOPSIIOK OKa3aHMsI TOMOIIH JIMIIAM C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH M MAJIOMOOHMIIBHBIX TPYTIIT

HACCJICHUA,

IpaBa U 0043aHHOCTH NalEHTA;
- TOpSAOK paspemieHuss KOH(MIUKTHBIX CUTyallud MexAy YUpexkIeHHEM U MalUueHTOM;
- TOpSAAOK  TpEeAOCTaBiIeHHs  MHPOPMALUMU O  COCTOSIHUM  3[0POBbS  MAIMEHTa;
- MOPSAAOK BBIIAYM CHPABOK, BBINIMCOK M3 MEIWIMHCKOM JOKYMEHTALMM MNAalUEHTy WIA IPYTUM
JULaM;
- rpaduk paboThl YupexaeHus U NOPSAJOK IpUeMa rpakJJaH ri1aBHbIM BpauoM Y upekIeHus;
- nH(OPMALIHIO O MEePEYHE IUIATHBIX MEAULIMHCKUX YCIYT U MOPSAAKE UX OKa3aHUS;
1.5. [IpaBuna BHYTpEHHErO pacropsaka Ui MOTpeOuTenell MeIUIIMHCKUX YCIIyT PaclojiararoTcs B
VYupexneHun B JOCTYIIHOM MECTE C LIE€JbI0 O3HAKOMIICHHUS C HUMU NTallUEHTOB, & TaK)KE€ MHBIX JIMII,
0o0paTUBIIUXCS B YUpEKICHHE.

2. llopsinok o0pameHns NAMEHTOB B Y4YpexKIeHne
2.1. MeauuuHckass TOMOIIb B YUpEeXIEHUM OKa3blBA€TCA TMPU HAJIMYUU METULUHCKOMN
JOKyMeHTaluu (MeauuuHcKas KapTa cToMaTojoruaeckoro 6osbHoro (popma N 043/y, yTBepkaeHa
[Tpukazom Munznpaa CCCP ot 04.10.1980 N 1030); amOymatopHas kapta (opma 025/y-04,
KapTo4yKka opToreanyeckoro otaenenus). s ohopmiueHuss MEAUIIMHCKONW TOKYMEHTAllUU MalUeHT
oOpalaeTcsi B perucTpaTypy y4pexaeHusl.
2.1.1. Jnga mnoiny4eHUs MEIMLUMHCKOM TMOMOIIM B paMKax TeppuTOpHaTbHOW MOPOrpaMMbl
rOCYJapCTBEHHBIX TapaHTUH OECIJIATHOrO OKa3aHWsA TpaXJaHaM MEIUIUHCKONW TIOMOIIM B
[IpumMopckoM Kpae, 3a HCKIIOUYEHHEM CIIy4aeB OKa3aHMUs HSKCTPEHHOM MEIULMHCKOW MOMOIIH,
rpaXJIaHUH 00s513aH MPEIbSIBUTD MOJIHUC 00S3aTEIBHOI0 MEJUIIMHCKOTO CTPAaXOBAHMS MEIUIITHCKOMY
peructparopy B perucrparype. Ha ocHoBanuu nanubix monuca OMC rpaxmanuny odopmisiercs

MEJIMIIMHCKAs KapTa U CTATUCTUYECKUI TAJIOH.
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2.1.2. Jlna npoBeneHus OecryiaTHOTO 3yOONpOTEe3MPOBaHMS 3a CUYET CPEIICTB KpaeBOro OIOpKeTa, B
cooTBeTcTBUU €O cT. 2 PDenepanpHoro 3akoHa ot 12.01.1995 N 5-®3 "O Berepanax", B paMmkax
peamm3anuu  [loctanoBnenuss Aaqmunucrpanuu [Ipumopckoro kpas ot 07.12.2012 N 397-na "O6
YTBEP)KIACHUM TOCYIapCTBEHHOM mporpamMMbl IIpumopckoro kpas "Pa3BuTue 31paBOOXpaHEHMS
[Tpumopckoro kpaa" nHa 2013 - 2021 roxpl" rpaxaaHuH oOpallaeTcsi B PETUCTPATypy C
HaIPaBJICHUEM Ha JIBFOTHOE MPOTE3UPOBAHUE, BBIJAHHBIM OTJIEJIOM COLIMAJIbHON 3aIlUThHI HACEICHMUS,
U JIOKYMEHTOM, YJOCTOBEPSIIOIIUM JTUYHOCTD.

2.2 B peructparype YupexaeHus Ipu NepBUYHOM oOpalieHny oQopmIIsieTcss MEUIIMHCKas KapTa, B
KOTOPYIO BHOCSITCSI CIIEYIOIINE CBEICHHSI O MaruenTe: (haMiins, UMsl, OTIECTBO (ITOITHOCTHIO), IO,
Jlata poKIEeHUs (YUCI0, Mecsll, roj), aApec Mo AaHHBIM MPONHUCKH (pPEerucTpaluy) Ha OCHOBAaHUU
JIOKYMEHTOB, YJIOCTOBEPSIIOLINX JINYHOCTH (IIACIOPT), CEpUsi U HOMEp NaclopTa, Cepusi U HOMEp
CTPaxoOBOr'0 MEIMIIMHCKOI0 MOJIKCA, MECTO PabOThI, JOJKHOCTD.

I'paxkiaHuH TOATBEPXkKAAET CBOE COIJACME HA IMPEAOCTABIEHHE M HUCIOJIb30BaHUE CBOUX
NEPCOHAIBHBIX JaHHBIX, HEOOXOIUMBIX JUI OKa3aHHUsI MEAULIMHCKON MOMOILHU B YUpPEXKICHUH.

B cootBerctBHU ¢ mucbMoM Munzapasconpazsutus PO ot 04.04.2005 N 734/M3-14 "O nopsake
XpaHeHHUs aMOyJaTOpHOM KapTel' MEAMIMHCKAas KapTa IAaLUeHTa XPaHUTCS B PErUCTpaType
Yupexnenus.

2.3. TI'paxmane OOCIyXUBAaIOTCS B PETUCTpaType B TMOPSAKE OYEPEAHOCTH, 3a HCKIIOUYCHHEM
KaTeropuil TpaxJaH, MUMEIOIMX IpaBO Ha BHEOYEPENHOE OKa3aHWE MEAMIMHCKOW IOMOIIU B
MEIUIMHCKUX OpTaHU3aIUsIX B COOTBETCTBUU C (pe/iepabHbIM 3aKOHOAATEIbCTBOM.

2.3.1. I'paxgaHuH, MMEIOIMI IpPaBO Ha BHEOUEPETHOE IIOJYyUYEHUE MEIUIIMHCKOM ITOMOUIH,
oOpamiaercsi B pErucTparypy YUpexKIeHUs BHE OYepead U MPeabsBIsSeT JOKYMEHT,
HNOJTBEPXKIAIOIIUN yKa3aHHOE MpaBo. MeIMIMHCKUN perucTparop 00s3aH NpeioKUTh YA00HOe JUIs
rpaX/JaHuHa BpeMs W3 HUMEIOIIErocsi B pacHUCcaHWM Bpada. B cioyuyae quTenbHOro nepuoja
OKUJaHUS TpUeMa Bpaya MEAWLUHCKUI pEerucTpaTop JOJDKEH MPeUIoKUTh TpakKIaHUHY
BO3MO>XHOCTh OOpaTUTHCS K APYroMy Bpady COOTBETCTBYIOIIEH CIEIIUATIbHOCTH.

2.3.2. Kareropuu rpaxaaH, UIMEIOLIMX MPaBO HAa BHEOUEPEIHOE OKA3aHUE MEJUIIMHCKOM MOMOIIU B
VYupexneHun B COOTBETCTBUHU C (hefiepabHbIM 3aKOHOATENbCTBOM IpezcTaBiieH B IlocTaHoBieHNN
Anvunuctpanuu IIpumopckoro kpast ot 28.12.2018 N 665-na "O TeppuTopuanbHON MpOrpaMme
rOCy/IapCTBEHHbIX TapaHTUN OecIIaTHOIO OKa3aHWsl TpakJaHaM MEIUIMHCKON TIOMOIIM B

[Tpumopckom kpae Ha 2019 roa u Ha nanoBbid nepuoa 2020 u 2021 rogos"

2.4. IlepBUYHBIN MPUEM BPAuOM-CTOMATOJIOTOM MJIA 3yOHBIM BPauOM OCYILECTBIISETCS MPHU HATUYUHU
MEJIHUIIMHCKIX MOKa3aHWU{ B JICHh OOpAICHUS MAIMCHTA B MOJMKIUHUKY WM 10 TPEIBAPUTEILHOM

3allUCU 4Yepe3 perucTparypy, a Tak e 3alicu Ha MpHeM K Bpady B JJIEKTPOHHOM BHUJIE.



3anuch TNAlMEHTOB HA IIEpBUYHBIM InpueM B perucrparype IloNMKIMHUKKA ITPOU3BOAUTCS
HETOCPEACTBEHHO B JieHb oOparieHus ¢ 08-00 mo 20-00, a Tak xe 1o Homepam TesnedoHoB 8 (4236)
65-70-98; 8 908 998-02-91.
Opranusanus npeaBapuTeIbHON 3amucu O0JIbHBIX Ha MEPBUYHBIA MPHEM K BpauyaM-CIICI[UATUCTaM B
[TonukIMHUKE B 3JIEKTPOHHOM BHJIE OCYIIECTBIsieTCs B ceTh «VIHTepHeT» Ha ciemyromem MHaTepHeT-
pecypce: http://www.gosuslugi.ru/.
3anuce Ha TTOBTOPHBIN MPHEM U BbIJada TAJIOHOB HA TIOBTOPHBIA TPUEM OCYIIECTBISETCS JICHALM
BpauOM HETOCPEACTBEHHO Ha MpHeEME.
2.4.1. B cinyyae omno3gaHus MalueHTa Ha MPHUEM, Bpad BBIMNOJIHSAET 00bEM padOThl, BOZMOXKHBIN 3a
ocTaBIIeecs: BpeMs, T100 Ha3Ha4yaeT OI03/1aBLIEro Ha MOBTOPHBII NPUEM.
2.4.2. B ciayuyae BO3MOXHOIO HApyLIEHUS BPEMEHU IpHeMa (CIOXKHBIM KIMHUYECKHM ciydai,
OKa3aHMe HKCTPEHHON IOMOIIM MalMEHTY) Bpay 00s13aH U3BECTUTH 00 3TOM IMALMEHTa, OKHIAIOIIET0
pUeM.
2.5. O0beM IMarHOCTUYECKUX W JIEYEOHBIX MEPONPHUATUH Ul KOHKPETHOrO MAalMeHTa B YCIOBUSX
MOJMKIMHUKHY OIpEeNsieTCs BpauoM-CIEIIHATHCTOM.
2.6. Uudopmarust o BpeMeHU MpueMa Bpadeil BCeX CHEIUATbHOCTEH, O TOPSIIKE MPeIBapUTEIBLHON
3allMCH Ha MIPUEM K Bpauam, O BpEMEHH U MECTe ITpHeMa HACEICHHUs TJIaBHBIM BpauyoM pa3MelleHa Ha
MHPOPMALIMOHHBIX CTEHJAX, PACHOJOXKEHHBIX B YUpeXJAE€HUM M Ha O(UUIMAIBHOM caiTe
noJuKIMHUKH: hitp://gspn.ru
2.7. B cimydae HanMuus y NMAUAEHTA KIMHUYECKOW CUTYallMHM, KOTOPYKO HE MOXET PEIINTh Bpad-
CHCLUATUCT TOJUKIMHUKK B CHJIYy OTCYTCTBHSL HEOOXOIMMOro OOOpYyJOBaHUs, O0e3yCIOBHOM
HEOOXOIMMOCTH CIIEIUATU3NPOBAHHON METUIIMHCKON TTOMOIIIN, HEBO3MOYKHOCTH TIPOBECTH JICYEOHO-
JIMarHOCTHYECKUE MeponpusaTHs O0e3 NpeABapUTEIbHOr0 O00CIeI0BaHUs Y Bpada-CHelHaIncTa
CMEXHOW CIEIHaTbHOCTH, MHBIX CIOKHMBIIMXCS B KOHKPETHOW CHTyallMW YCIIOBHM, Bpad BBIIAET
HanpasieHue gopmbl Ne 057/y-04 ¢ ykazaHueM MEIUIIMHCKOTO YYPEXICHMs, KyJla HarpaBlisieTcs
MAIMECHT.
2.8. Ilpu oOpamenuun B YypexJeHHE JIMLIA C OrPAaHUYEHHBIMH BO3MOXKHOCTSMH, MEpbI JUIs
oOecriedeHns JOCTyNa JaHHOTO TMAllMeHTa K MECTy OKa3aHUs YCIyTH (COMpPOBOXKICHUE)
OCYILECTBIIsICTCS PAaOOTHUKOM PETUCTPATYPHI.
2.9. MaioMoOUIBHON TpYIIIE HACENEHUS O00eCreunBaeTCs MPEIOCTABICHUE YCIyT  BHE
VYupexxaeHus, 10 MECTY KHUTEIbCTBA MAalMeHTa. BbI30B Bpaya-crenuaniucTa Ha JOM OCYILECTBIISETCS
no Tenedony 8 (4236) 65-70-98; 8 908 998-02-91.

3. [IpaBa u 00513aHHOCTH NMAIIMEHTOB
3.1. Kaxnplii TpakgaHuH MMEET MPaBO HAa MEAWLMHCKYIO TOMOIIb B TapaHTHPOBAHHOM O0OBeMe,

OKa3bIBa€MYyIro 0e3 B3MMAaHMsA IJIaTHl B COOTBETCTBHH C HpOFpaMMOfI TOCYydJapCTBEHHBIX FapaHTI/Iﬁ
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OeCIUIaTHOTO OKAa3aHMs TIpakJaHaM MEAMLUHCKOW IOMOIIM, a TaKKe Ha IOJIy4YEeHUE IUIATHBIX
MEIUIIMHCKUX YCIyI U MHBIX YCIyT, B TOM YHCII€ B COOTBETCTBHUH C JIOTOBOPOM JI0OPOBOJIBHOIO
MEJUIMHCKOIO CTPAXOBaHMUSI.

3.2 IlpuopuTeT MHTEPECOB MAalMEHTa MPU OKa3aHUM MEIUIMHCKOW IOMOIIM B COOTBETCTBUU C
®enepanpHpiM 3akoHOM OT 21.11.2011 N 323-®3 "O6 ocHoBax OXpaHbl 370pPOBbsI TpakJaH B
Poccuiickoii @enepanun" peanusyercs MyTeM:

- COOJIIOJICHUS] ATUUECKUX U MOPAJIbHBIX HOPM, a TAKXK€E YBAKUTEIIBHOTO U TYMaHHOT'O OTHOILIEHUS CO
CTOPOHBI METUIIMHCKUX pAOOTHUKOB M MHBIX pAOOTHUKOB MEIUIIMHCKON OpraHu3aliiy;

- OKa3aHMs MEIMLMHCKOM MOMOLIM NaIlMeHTy C Y4YeTOM €ro (PU3M4ecKOro COCTOSHUS U C
COOJIFOJICHHEM 110 BO3MOXKHOCTH KYJIBTYPHBIX U PETUTHO3HBIX TPAJULIMN NAllUEHTa;

- obecrieyeHns yxo/ia Mpu OKa3aHUU MEIUIIMHCKOM TOMOIIIN;

- OpraHu3alMd OKa3aHUs MEIAMLMHCKOM IOMOIIM TalMeHTYy ¢ YYeTOM pallOHaJIbHOIO
HCII0JIb30BAHUS €T0 BPEMEHH;

- YCTaHOBJIEHHs TpeOOBaHMH K NPOEKTUPOBAHUIO U Pa3MEIIECHHI0 MEAMLMHCKUX OpraHu3anuil c
Y4eTOM COONIOJICHHUS] CAHUTAPHO-TUTHEHUYECKUX HOPM U o0ecredyeHHus KOM(OPTHBIX YCIOBHM
npeObIBaHMS MAIMEHTOB B MEJUIIMHCKUX OpraHU3aLMiX;

- CO3/aHUs YCIIOBHH, O0OECIeYMBAIOIIMX BO3MOXKHOCTh TIOCCIIEHHS TMalMeHTa M MpeObIBaHUs
POJCTBEHHUKOB C HUM B MEIUIIMHCKON OpraHu3allM ¢ yY4ETOM COCTOSHUS MALUEHTa, COOJI0ICHUS
IPOTHBOAMHIEMHUUYECKOTO PEKUMa U MHTEPECOB MHBIX JIUI, pabOTaOMUX U (MJIM) HAXOISIIUXCS B
MEJIMIIMHCKOW OpraHu3alkHy.

3.3. Ilpu oOpaiieHun 3a MEAUIUHCKOM MOMOILBIO U €€ TOTY4YEeHUH MMallueHT UMEET IPaBo Ha:

- BBIOOD Bpaya U BbIOOP MEIUIIMHCKOM OpraHu3aluu;

-  Npo(UIAKTUKY, JIMArHOCTUKY, JIe4eHHE B YUPEKAEHUU B YCIOBHUAX, COOTBETCTBYIOLIMX
CaHUTAPHO-TUTHEHUYECKUM TPEOOBaHUSM;

- IOJIy4YEHHE KOHCYJIbTAllUil Bpaueii-ClelInaaInuCTOB;

- oOnerueHue O0nM, CBSI3aHHOM C 3aboneBaHueM U (WJIM) MEIUIIMHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU METOJIaMH U JIEKAPCTBEHHBIMHU IIpenapaTamu;

- TosyuyeHre WH(OpMAIMK O CBOUX IpaBaX M 00S3aHHOCTSAX, COCTOSTHUH CBOETO 3/10POBBSI, BHIOOD
JML, KOTOPHIM B HMHTEpecax MalueHTa MOXKeT ObITh MNepefaHa HH(pOpMalMs O COCTOSHHM €ro
3JI0pOBBS;

- 3aIIUTY CBEJCHUH, COCTABIIAIOIINX BpaueOHYIO TalHy;

- OTKa3 OT MEJUIIMHCKOT0 BMEIIATENIbCTBA;

3.4. HeoOXxoauMbIM NpeABapUTEIbHBIM YCIOBHEM MEIUIIMHCKOTO BMEILATENbCTBA SIBJSIETCS Jada
MH(GOPMHUPOBAHHOTO TOOPOBOJIBHOTO COTJIACHS TPaKAaHUHA MM €r0 3aKOHHOTO IPEJICTABUTENS Ha

MCIUIMHCKOC BMEC€IIATCIBCTBO Ha OCHOBAaHHH HpCﬂOCTaBHeHHOﬁ MCIAUITHMHCKUM pa6OTHI/IKOM B



JOCTyNMHOU (opMe MOJHON HH(pOpMaUU O MLEeNsX, METOAAaX OKa3aHWs MEIWLHHCKON IMOMOIIH,
CBS3aHHOM C HHMH pPHCKE, BO3MOXHBIX BapHaHTaX MEIWIIMHCKOTO BMEIIATeNbCTBA, O €ro
MOCJICACTBHSIX, @ TAKXKE O MPEAI0JIAracMbIX PE3yJIbTaTaX OKa3aHHs MEIUITUHCKOHN ITOMOIIIH.

3.5. [MaruenT o6s3aH:

- 3a00THUTHCS O COXPAHCHHUH CBOETO 3JI0POBBSI.

- co0moaTh pEeXUM JIEYeHHs, B TOM YHCIE ONpENENEeHHBI Ha TEepUoJ HX BpPEMEHHOM
HETPYI0CTIOCOOHOCTH;

- YBQXHUTEIHHO OTHOCUTHCS K MEAUIIMHCKOMY MEPCOHATY Y UpexkKICHUS;

- mpu OOHAPYKCHHH WCTOYHUKOB II0Kapa, WHBIX HCTOYHHKOB, YTIPOXKAIOIINX OOIIECTBEHHOM
0e30IacHOCTH, Tpa)xJaHWH JODKEH HEMEJIEHHO COOOIUTh 00 ATOM JHOOOMY COTPYIHHKY
Yupexnenus;

- MpPOSABIATH AOOpOKETaTeNbHOE W BEXKIMBOE OTHOIICHHWE K JPYTUM MalHUeHTaM CcoO0It01aTh
OUYePEIHOCTh, YYUTHIBasE HEOOXOJWMOCTh TpHUEMa JIMIl, WMEIONIMX MPaBO Ha BHEOUYEPEIHOE
00CITyKMBaHUE B COOTBETCTBHH ¢ 3aKOHOAATENHCTBOM PD;

- HEe KypUTb U HE paCIIUBaTh CIIUPTHBIC HATUTKU B YUPESKICHUH U HA TIPUJIETAIONIEH TEPPUTOPHH,

- HEe IPUXOJIUTH Ha MPUEM K Bpauy B aJIKOTOJIbHOM, HAPKOTHYECKOM, HHOM TOKCHUYECKOM ONbSHEHUU;
- CBOEBPEMEHHO SBJISATHCS HA MIPHEM K Bpady B COOTBETCTBUU C BPEMEHEM Ha3HAUYCHUS,

- coo0math Bpady BCIO HHGOpPMAIMIO, HEOOXOIUMYIO JJIsi IMOCTAaHOBKHM JHArHo3a W JICYCHUS
3a00J1eBaHUS,

- nHQOPMHPOBATh O IEPEHECCHHBIX 3a00JICBAHUSAX, W3BECTHBIX €My AUICPTUUYCCKUX PEAKITHSIX,
MPOTUBOINOKA3aHUSX, IIPEICTABUTH MHBIE CBEACHUS, KOTOPHIE MOTYT CKa3aThCsl HA Ka4eCTBE yCIYT;

- CBOEBPEMCHHO Y HCYKOCHUTEIIHHO BBIITOJHITH BCE TIPEIITUCAHNS Bpada-CIICIIHATNCTA;

- HEMEUICHHO MH(OpPMHUPOBaATh Bpauda-crenuanucta 00 M3MEHEHHH COCTOSIHHSI CBOETO 370POBbS B
MPOIIECCE TUATHOCTHKY U JICUCHHUS,

- He MpeANpPUHUMAThH ACHCTBHI, CIOCOOHBIX HAPYUIUTHh MpaBa IPYrHX MAlUEHTOB U PaOOTHHUKOB
VYupexnenns;

- HE BMEIIMBATbCS B JCHCTBUS  Bpaya-CIENHAUCTa, OCYUIECTBISATh WHBIC JCUCTBHUA,
CIOCOOCTBYIOIIUE HAPYIICHUIO MTPOIIECCa OKA3aHUsI METUITUHCKOM ITOMOTIIN;

- OepeKHO OTHOCHUTBHCS K UMYILECTBY Y UPEXKICHUS, COOMI0OATh YUCTOTY U THUILUHY B YUPEXKICHUH.

4. Iopsinok paspemieHusi KOHPJINKTOB
4.1 B cnyuae HapyuieHusi NpaB ManueHTa OH (JIMO0 ero 3aKOHHBIM MPEICTaBUTENIh) MOXKET
oOpamatecsi ¢ oOpallleHueM K 3aBeAylolleMy OTeJIeHHEM, B KOTOPOM OKa3bIBajlaCh MEIUIIMHCKAs

IIOMOILIb, K IJIJaBHOMY Bpady YU4pexaAcHUS.



4.2. B ciayvae nojauu NMCbMEHHOI'O OOpAIlEHUH IPAKIAAHNH YKa3bIBA€T JOJKHOCTD, (DaMUIIMIO, UM,
OTYECTBO JIOJDKHOCTHOTO JIMIAa YUPEXKICHHs, a TAKXKe CBOU (paMuiIMIo, UMsI, OTYECTBO (TIOCIIeaHee -
IpU HAJIWYUH), TOYTOBBIM ajapec, MO KOTOPOMY JOJDKEH ObITh HampaBieH NUCbMEHHBIH OTBET,
yYBEIOMJICHHE O Mepeajpecaniy oOpallieHus], u3jaraeT cyTh NPeIOKEHHsI, 3asBICHUS UM 5Kalo0bl,
CTaBUT JINYHYIO MOAINKCH U JaTy.

B ciydyae He0OX0IMMOCTH B TIOATBEP)KICHUE CBOMX JIOBOJIOB I'PaXKIaHUH MPHJIAraeT K MMCbMEHHOMY
00paIIeHN 0 COOTBETCTBYIOIINE IOKYMEHTBI M MAaTepHAIIbI THOO UX KOTIHH.

OtBer Ha oOpallleHHE TNpPeroCTaBIsIeTCss B NMUCBMEHHOM BHUjae B TedeHue 30 gHel co JTHS ero
perucTpauuu B Mopsijake, ycraHoBieHHOM PenepanbHbIM 3akoHOM 0T 2 Mas 2006 r. N 59-@3 "O
Hopsiike paccMoTpeHus oOpatieHuil rpaxiaan Poccuiickoit denepanun”, ecinu He OroBOpeHbl MHbIE
YCIIOBUS IPEIOCTABICHUS OTBETA.

OTtBer Ha oOpallleHHe HarpaBiisieTcss B (OpME 3JIEKTPOHHOI'O JOKYMEHTa IO aJpecy 3JIEeKTPOHHOU
MOYTHI, YKa3aHHOMY B OOpallleHHH, MOCTYNHUBIIEM B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIpaBJIEHHUs] WIM JIOJDKHOCTHOMY JIMIY B ()OpME 3JIEKTPOHHOI'O JIOKYMEHTA, U B IUCbMEHHOU
¢dopme 1o MoYTOBOMY aJIpecy, yKa3aHHOMY B 0OpalieHuH, MOCTYNHUBIIEM B TOCYIapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYIIPABJICHMsI WM JOJPKHOCTHOMY JIMILY B MUCbMEHHOH (opme. Kpome Toro, Ha
MIOCTYIIUBLIEE B FOCYJApCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIIPaBJIEHHUS WUJIU JOJKHOCTHOMY
auiy oOpallleHHe, cojlepiKallee Ipe/UIoKEHHe, 3asBICHUE WIM JkKanoOy, KOTOpbIE 3aTparuBaroT
MHTEpEChl HEONPEAEICHHOIO Kpyra JIMI, B YaCTHOCTH Ha oOpalleHHe, B KOTOPOM oOOKaiyercs
cylieOHOe pelleHNe, BBIHECEHHOE B OTHOILLIEHUU HEONPEIEIEHHOT0 Kpyra JIUL, OTBET, B TOM YHUCIIE C
pa3bsCHEHUEM MOpsKa 00KaloOBaHUS CyIeOHOTO PEIICHUs, MOXKET ObITh pa3MelleH ¢ COONI0IEHUEM
TpeboBanmnii yactu 2 cratbu 6 denmepanmpHoro 3akona ot 02.05.2006 N 59-®3 "O mnopsake
paccMoTpeHust obpamienuid rpaxaaH Poccuiickoit @enepanuu" Ha oduUIMATBLHOM CcaiiTe TaHHBIX
roCy/JapCTBEHHOI'O OpraHa WJIM oOpraHa MECTHOTO CaMOYIpaBji€HHMs B HH(OPMalMOHHO-
TEJIEKOMMYHUKalMOHHON ceTH "HHTepHer".

4.3. [Ipy nTUYHOM MpHUEME TPaKJIaHUH NPEIbSIBISET JAOKYMEHT, YIOCTOBEPSIOIUNA €ro JTUYHOCTb.
ConepxaHue yCTHOro OOpalleHHMs 3aHOCHTCS B JKypHail oOpaimieHuil rpaxnad. B cmywae, ecinu
U3JI0KEHHBIE B YCTHOM OOpaiieHnu (hakThl 1 0OCTOSTENbCTBA SBISIOTCS OYEBHIHBIMU U HE TPEOYIOT
JIONOJTHUTEIBHON MPOBEPKHU, OTBET Ha OOpallleHHe C COTIachs IrpakJaHMHA MOXKET OBITh 1aH YCTHO B
XO0JIe JIMYHOTO IpPHUEMa, O YeM JIelaeTcs 3aluch B XKypHaie oOpaulieHuil rpaxjaaH. B ocTaibHbIX
cilydasix JaeTcsl MMCbMEHHBIN OTBET IO CYIIECTBY MOCTaBJIEHHBIX B 0OpAILlIEeHUH BOIPOCOB.

4.4. TlucbMeHHoe oOpaileHue, MPUHATOE B XOJ€ JHYHOTO MpUEMa, TMOMJICKUT PETUCTPAlUU H

PaCCMOTPCHUIO B IOPAAKE, YCTAHOBJIICHHOM (De,ﬂepaJIBHBIM 3aKOHOM.
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4.5. B cimywae, ecnu B OOpalieHUW COJEPIKATCS BOIMPOCHI, PEIICHHWE KOTOPHIX HE BXOJIUT B
KOMIIETEHIIMIO JIaHHOTO JIOJDKHOCTHOTO JIMLA, TPaKJAaHUHY JAeTcs Pa3bsCHEHME, KyJa U B KaKOM
MOPSJIKE EMY CIIETyeT 0OpaTUTHCS.
S. IllopAaok nmojry4eHust HH(POPMALHUHU O COCTOSTHUM 310POBbS MALMEHTA
5.1. Kax/plii uMeeT mpaBo MONYYUTh B JOCTYIMHOM AJIs HEro popmMe MMEIOUIYIoCs B YUpexKIeHUH
MH(OPMALIHMIO O COCTOSTHUM CBOETO 3/10pOBBS, B TOM YHCJIE CBEACHUS O pe3yJIbTaTax MEAUIIUHCKOIO
oOcrieoBaHMsI, HAIWYAHM 3a00JeBaHMsi, 00 YCTAaHOBJICHHOM [HarHo3e W O MPOTHO3E pPa3BHTHUSA
3a00JIeBaHuUs, METOJaX OKa3aHWsl MEAMLMHCKOM MOMOIIHM, CBSI3aHHOM C HUMH PHCKE, BO3MOXHBIX
BUJIaX MEAUILMHCKOI'O BMEIIATENIbCTBA, €0 MOCIEACTBUSAX U pe3yjbTaTax OKa3aHWs MEIUIIMHCKOM
MTOMOIILIH.
5.2. Wudopmanus O COCTOSHUU 3[0POBbS IPEJOCTABIISETCS TMAIMEHTY JIMYHO BpAvyoOM-
CIIELUATIUCTOM.
5.3. Madopmaiusi 0 COCTOSHUU 370pPOBbS HE MOXKET OBITh MPEJIOCTABIICHA MAIMEHTY MPOTHB €ro
BOJIH.
5.4. Undopmanus, couepamiascs B MEJUIIMHCKON JOKYMEHTAIlUU, COCTAaBIIET BpaueOHYIO TailiHy U
MOJKET NPEJOCTaBIAThCS O€3 coryiacusi MalUeHTa TOJbKO IO OCHOBAaHUSM, IPEIyCMOTPEHHBIM
3aKOHO/ATEIbHBIMU aKTaMHU.
5.5. TlamumenTt ymbOO €ro 3aKOHHBIA MPEACTaBUTENIP MMEET IPaBO HAa OCHOBAHHWHM IMHCHbMEHHOTO
3a4BJICHUS MOJy4aTh OTPAKAIOLIUE COCTOSHUE 3/I0pPOBbS MEIULMHCKUAE JOKYMEHTBI, UX KOIHU U
BBIIMCKHU U3 MEIULIMHCKUX JTOKYMEHTOB.
6. I'padpux padoThbl NOTUKIUHUKH U €€ JOJKHOCTHBIX JIUILY
6.1. I'paduk paboThl YUpexAcHHS M €€ MTOJDKHOCTHBIX JIMI[ JOCTyIHA i O3HAKOMJICHUS Ha
MHPOPMALIMOHHBIX CTEHIAX B XOJJIE YUYPEXkKACHUS M Ha OQHUUMAIBHOM caiiTe yUYpexIeHHs
http://gspn.ru/
6.2. Tlpuem HaceneHus (MALMEHTOB, UX POJCTBEHHMKOB MM HX 3aKOHHBIX IpEICTaBUTENEH)
IJIaBHBIM BPAauyOM OCYIIECTBIIIETCS B YCTAHOBJIEHHBIE Yachl npuema. MHpopmaius o yacax npuema
aJMUHHCTpale YUpeKICHHUs pacroio’keHa Ha MH(POPMAIMOHHBIX CTEHJAaX W Ha O(HUIMAILHOM
caiite yupexaenus http://gspn.ru/
7. IlopsAnoK OKa3aHMS MJIATHBIX YCIYT
7.1 VYupexaeHue, ydacTBYIOLIEE B pealMu3alMd MpOrpaMMbl TOCYJAapPCTBEHHBIX TrapaHTUN
OecIIaTHOTO OKa3aHUs TpaKAaHaM MEIUIIMHCKON momMomu u TeppuUTopHambHOM MpOrpamMmbl
rOCYJapCTBEHHBIX TapaHTUH OECIJIATHOTO OKa3aHMUSA TpaKIaHaM MEIUIIMHCKOW ITOMOIIHM, HWMEeT

IIpaBO OKa3bIBAThb MAIUCHTAM IIJIATHBIC MCAUIMHCKUC YCIIYTU!


http://gspn.ru/
http://gspn.ru/

7.1.1 Ha uHBIX yCIOBHUSIX, 4YEM MPEITyCMOTPEHO TeppUTOPHUATIBHON MPOrPaMMON TOCYIapCTBEHHBIX
rapaHTuil OECIUIAaTHOTO OKa3aHWsl TpakJaHaM MEIUIMHCKON moMomu U (WIH) LEeJIeBbIMU
porpaMmmamus;

7.1.2. T'paxknanaM HHOCTPAaHHBIX TOCYAApCTB, JHIAM Oe3 Tpa)XJIaHCTBA, 32 HWCKIIOYCHHEM JIHII,
3aCTPaxOBaHHBIX IO 00s3aTEIHPHOMY MEIUIIMHCKOMY CTpPaxOBaHWIO, M TpaxaaHaMm Poccuiickoit
®denepanuu, He MPOKUBAIOIIUM MOCTOSHHO HA €€ TEPPUTOPUU U HE ABIISIFOUIUMCS 3aCTPaXxOBaHHBIMU
1o 00s13aTeIFHOMY MEIUIIMHCKOMY CTPaXOBaHUIO, €CIIM UHOE HE MPEAYCMOTPEHO MEKTyHApOTHBIMHU
norosopamu Poccuiickor denepaunu;

7.1.3. B ciyyae mpuMeHEHUsI JIEKAPCTBEHHBIX MpPENapaTroB, HEe BXOAAMMX B [lepeueHb >KU3HEHHO
HEOOXOJMMBIX U Ba)XKHEWUIIMX JIEKAPCTBEHHBIX IIpPEmapaToB s MEIUIMHCKOTO MpPUMEHEHUS,
YTBEPKJICHHBI MocTtaHoBieHueM [IpaButensctBa P®, ecnu WX Ha3HAYeHHWE U NPUMEHEHUE HE
00yCIIOBJIEHO KU3HEHHBIMH MOKA3aHUSIMH WIH 3aMEHOW M3-32 WHIUBUAYAIbHONH HENEPEeHOCUMOCTH
JIEKapCTBEHHBIX MPENApPaTOB, BXOSAIINX B YKA3aHHBIN MTEPEUCHB;

7.1.4. Ilpu camoCTOSITENEHOM OOpaIeHUH 3a MMOJYYeHUEM IIaTHBIX MEAUIIMHCKUX YCIYT.

7.2. IInaTHbIE MEIUMUIMHCKUE YCIYTHM OKa3bIBAIOTCS MAllMEHTaM 3a CYET JUYHBIX CPEJCTB TpaxKiaH,
CpelacTB paboTonaTelied M WHBIX CpPEACTB HAa OCHOBAHWU JIOTOBOPOB, B TOM YHCJE JOTOBOPOB
JTOOPOBOIBHOT'O MEAUIIMHCKOTO CTPaXOBaHUSI.

7.3. IlnaTtHble MEIUITMHCKHUE YCIYTH MOTYT OKa3bIBaThCsl B TIOJTHOM O00BEME MEIUIIMHCKOW TTOMOIITH
60 Mo MPOoCchOe MalMeHTa B BUAE OCYIIECTBICHUS OTACNbHBIX KOHCYJIbTAIIUN WM MEIUIIMHCKUX
BMENIATENbCTB.

7.4. llopsaok npenocTaBiaeHus IUIaTHBIX yeiayr onpeneneH [locranosnenueM [lpaBurtenscrsa PO or
4 okta0ps 2012 r. N 1006 "OOG yrtBepxkaenun I[IpaBui mnpenocraBieHuss MEAULIMHCKUMHU
OpraHu3alUsIMU MJIATHBIX MEAUIUMHCKUX yCIIyr".

7.5. OkazaHue€ IUIATHBIX YCIyT B YUPEXKIEHUHU TNPOU3BOAMUTCSI HA OCHOBAaHUU 3aKIFOUEHHOTO
JIOTOBOpa O MPEAOCTaBICHUU IUIATHBIX YCIYr, MOCJIE 03HAKOMJICHUSI TpPaKJaHUHA C IEpEeYHEM
MPEAOCTABIISIEMBIX YCIYT B pamMKax TeppUTOPHAIBLHON MpPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTUUN
OecIIaTHOTrO OKa3aHUs TpakJlaHaM MEIULIMHCKON TTOMOIIIH.

7.6. Omara yciayr NpOM3BOAMUTCS B Kaccy YUpexXJCHHS Ha OCHOBAHUHM 3allUCH B MEAUIIMHCKOU
JOKYMEHTAIlMN MalueHTa o0 o0beMe OKa3aHHBIX YCIYyT U B COOTBETCTBUHU C JCHCTBYIOIIMM Ha

MOMEHT OOpallleHUsl IPEUCKYPaHTOM IIEH Ha IJIaTHBIE CTOMATOJIOIMUECKUE YCIYTH.



